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The Client Participation Report is generated daily and reflects changes that have been made to 

individual Members’ Long Term Care data. The Core Claims Team reviews items where the Client 
Participation (CP) amount has changed in some way and creates Adjustments to correct payment of 
claims that have paid prior to the change in the CP.

Claims Research Examiner - Reviews CP report and creates Adjustments as needed when the CP for the 
specified date has changed, processes CP Adjustments from the CP Queue in OnBase workflow.

Adjustment Examiner – Reviews CP report and creates Adjustments as needed when the CP for the 
specified date has changed, processes CP Adjustments from the CP Queue in OnBase workflow.

Claims Adjudicator – Reviews CP Report and creates Adjustments as needed when the CP for the 
specified date has changed.

Operations Coordinator – Assists staff with questions, trains on new processes, communicates changes 

(as directed by the Operations Team Lead and Operations Manager)

Operations Team Lead and Manager – Monitors workload and ensures that work is completed in a 
timely manner.

None

Step 1: Report IAMR9200-R001 is sent to Computer Output to Laser Disk (COLD) from Medicaid 
Management Information System (MMIS)

Step 2: The Report output is prepared by a monarch process to create electronic forms (e-forms) to 

OnBase.

a. Upon creation the e-forms are available in CORE02 – CP Report

Step 3: Each e-form is reviewed in MMIS (based on the information in the report) to determine if an 
Adjustment, to a paid claim is needed.
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CORE Claims Team - Client Participation Report

Purpose:  

Identification of Roles:  

Performance Standards:  

Path of Business Procedure:  
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a. E-form items can span multiple months, each month within the span needs to be 
reviewed for a potential adjustment to Client Participation (CP). 

Step 4: The e-form is completed after reviewing MMIS for paid claims for all dates within the date span.

Step 5: Create Adjustment(s) for paid claim(s).

a. Review the Member File, (screen 3) for CP updates. 

1.CP e-forms that do not match MMIS should be held until the following business 
day for review

b. Create adjustment using the Create Adjustment task in workflow
c. Fill in the following fields:

1.Transaction Control Number (TCN)

2.Provider Number
3.Comments – fill in the CP dollar amount, the page number from the CP Report 

and the date of the report

Internal Recoupment/Adjustment E-Form

IAMR9200-R001

None

MMIS
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CP Report E-Form

Forms/Reports:

RFP References:

Interfaces:  

Attachments:
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Internal Recoupment/Adjustment E-Form

IAMR9200-R001
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